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British Columbia / Yukon HRSDC

· Labour Force Bulletin:  Monthly review of Labour Force Survey Release.

· Labour Market Bulletin:  Quarterly analysis of labour market conditions in the region.

· Industry Analysis:  Monitoring of key industries facing rapid change which would potentially impact on the BC economy. (Internal)

· Aboriginals:  A review of labour market trends and data for aboriginals based mainly on 2001 census data.  (Internal)

· NOCDATA:  An interactive Excel spreadsheet that summarizes occupational data from the 2001 Census.  

· Labour Market Fact Sheets:  Analysis of topics of current interest e.g. minimum wage.  

· Market Basket Measure:  Analysis of the HRSDC MBM Report.  (Internal)

· Trends in EI Claim and Program Activity:  Quarterly history and forecast of EI Claims in the BC/YT Region, and review of Programs activity.  (Internal)

· Youth in the BC/YT Region:  Annual overview of labour market conditions for youth in the BC/YT Region.  (Internal)

· Youth in the Yukon:  Annual overview of labour market conditions for youth, specific to Yukon.  (Internal)

· Work Futures:  Occupational analysis of numerous jobs.  These are joint publications with HRSDC and the Province of BC and HRSDC the Yukon Territory.

· Work Futures for Trades and Technical Occupations:  In development.  Joint publication with the Province of BC - Analysis of Trades and Technical Occupations.

BC Province

Increase Number of Students Participating in Secondary School Apprenticeship

· As part of the provincial government’s Human Resource strategy, the Ministry of Education has a goal of increasing the number of young people who begin apprenticeship training, and participate in other industry training programs, while still in secondary school.
Proposed LMI Products 2004

1. Work Futures  http://www.workfutures.bc.ca
Education & Training section was just updated and will be updated now on an ongoing basis throughout the year on the web in conjunction with update to Opening Doors, which provides detailed information on programs of study at post-secondary institutions in BC.

Employment Prospects and Working Conditions sections of all occupational profiles will be updated by June/04.
Increase connectivity to Opening Doors, Start Now, and Work Futures for Trades and Technical Occupations.

2.  Start Now! Work Futures for Entry Level Jobs http://www.startnow.workfutures.bc.ca/
Website is now available.  Provides details on 77 Skill Level C and D occupations at the 4 digit and 5 digit NOC level.  Written at a grade 8 level and is intended for those with low literacy skills and who do not intend to attend to pursue post-secondary education or training.  A limited number of print publications will be distributed to high schools and will be available to purchase from Queens Printer.  The website will be better integrated with main Work Futures by the end of the fiscal year.

3.  Work Futures for Trades and Technical Occupations
Currently under development with English text expected to be completed by the end of the summer.  This will provide occupational profiles for 112 trades and technical occupations and 11 industries that employ large numbers of trades and technical workers.  Expect it up on the web in both languages by the end of the fiscal year.

Develop a Provincial Human Resources Strategy

· The BC Ministry of Skills Development and Labour is leading the development of a provincial human resource strategy with the goal of ensuring skills shortages do not become an impediment to economic growth.  This strategy is being developed in consultation with regional HRSDC, business and community partners.

BC Province   (cont’d)

· As part of this process, an inventory has been created of provincial government programs, policies and initiatives that contribute to labour market development, or provide information on effective strategies for staff recruitment, retention and skills development.
BC Career Information Partnership

· BCCIP in partnership with the BC Chamber of Commerce hosted a one day BC Career Development and Employer Partnership Roundtable in February (funded through HRSDC).  The goals were to increase understanding of demographic shifts and implications, exchanging information and intelligence on skill shortages and recruitment challenges, identify effective career development practices (e.g. recruitment, retention, succession planning, etc.) that support HR development strategies, build relationship and explore partnership potential (opportunities), develop recommendations for career development practitioners, employers and industry.  For more information, including a report on the outcomes from the day,  see http://workinfonet.bc.ca/bccip/RoundTable/default.htm
Alberta / NWT / Nunavut HRSDC

The Alberta / NWT / Nunavut Region is currently developing its work plan for the year.  Below are some of the projects currently under consideration.
Partnerships 

· Two research projects are under development in the Region with our partners, to identify skill sets, competencies and gaps in targeted occupations in the Central Alberta area and in Southern Alberta.  The research will investigate core skills that may be common across occupational groupings.

· We were a sponsoring partner of the fifth annual “Business Expo” held in Red Deer, Alberta on October 22nd, 2003.  The event attracted over 350 participants from the central Alberta area.  The theme was FOOTsteps for business with the Keynote Speaker well-known Canadian author David Foot addressing the topic “Profiting from the Coming Demographic Shift”.  Other speakers were John Phelan, sports psychologist for the Ottawa Senators and the Canadian Men’s Olympic Hockey Team, and Linda Wilson, specialist in workplace learning and motivation.  We look forward to this year's Business Expo.
Alberta / NWT / Nunavut HRSDC   (cont’d)

Labour Market Information Projects 

· Implementation of the National Labour Market Information System.  The focus this year will be on developing employer lists and integrating the 2003 Alberta Wage and Salary Survey results that were completed in partnership with AHR&E. 
· Continue to provide LFS (Labour Force Survey) Highlights for our 8 economic regions. 
· Update of the Benchmarking project of third party deliverers in Alberta communities.
Alberta Province
· Alberta Careers Update (industry research, telephone surveying and analysis). Provides labour market information to help make career decisions.  A publication with economic, industry and occupation outlooks.  Audience: public.  Frequency: every two years.  Currently doing the background research and are targeting November 2004 for the next release.  http://www.alis.gov.ab.ca/career/oi/Alberta.asp 

· Alberta Profiles: Youth in the Labour Force, Older Workers in the Labour Force.  Aboriginal People in the Labour Force, Immigration and Migration in the Labour Force, Disabled Persons in the Labour Force are now completed.  Provides information on the changing profile of Alberta’s labour force so ways can be found to develop and fully utilize the skills of all Albertans.  For governments, educators, employers and other key LMI stakeholders.  http://www3.gov.ab.ca/hre/lmi/lfprofiles.asp

· Annual Labour Market Review: Produced every year in late February to report on Alberta’s labour market activity for the year. 3000 copies mailed out to public every year.  http://www3.gov.ab.ca/hre/lmi/lfstats.asp

· Wage and Salary Survey: Provides information bi-annually on wage and salaries on Alberta employees by occupation, geographic area and industry group. The 2003 Wage and Salary Survey results are now available.  http://www.alis.gov.ab.ca/wageinfo

· Labour Market Outlook: Annually provides a quick snapshot of Alberta’s labour market condition.  www3.gov.ab.ca/hre/lmi/lmjobs.asp

· Labour Force Statistics: Provides Albertans with monthly labour force statistics and conditions. http://www3.gov.ab.ca/hre/lmi/lfstats.asp
Alberta Province   (cont’d)

· Bargaining Update: Provides monthly key statistics on labour settlements and negotiations in Alberta for the public.  http://www3.gov.ab.ca/hre/publications.asp#1 

· Annual Occupational Injuries and Diseases In Alberta 2002 Summary and four Industry Sector Reports (Lost-Time Claims and Claim Rates): Upstream Oil & Gas, Construction, Alberta Motor Transport Association Industries, Forestry and Related Industries.  Provides a comprehensive picture annually of workplace health and safety for the province and to provide detailed review of workplace health and safety for targeted industry groups.  Audience: government, employers, workers, workplace health and safety professionals.  Updated publications will be available by September 2004.  http://www3.gov.ab.ca/hre/whs/publications/statistics.asp 
· Quarterly Unemployment Rates by Occupation: Provides public with quarterly statistics on the occupations that are in skill shortage in Alberta on a quarterly basis.  Distributed by e-mail upon request.

· Regional Occupational Forecast: Provides annual occupational demand projections for Alberta and its eight economic regions.  http://www3.gov.ab.ca/hre/lmi/lmjobs.asp
· Labour Supply model: Has been developed and is currently being tested and the initial results are targetted for a September 2004 release.

· Forum of Labour Market Information: Labour Market Information Resource Guide, Labour Market Information Product Guidelines, National LMI Forum - New Frontiers: Transforming LMI in an Era of Lifelong Skills Development and Learning (April 2002), National LMI Forum - Knowledge in Action: The Importance of LMI to Decision Making (April 2003), Career and LMI Service Delivery Guidelines. http://www3.gov.ab.ca/hre/lmi/lmresources.asp
Saskatchewan HRSDC

· This partnership initiative between Saskatchewan Job Futures and the Canada Site http://www.jobsetc.ca/ Jobs, Workers, Training and Careers cluster connects the iQuizzes with Job Futures LMI.  The quizzes are designed as a starting point in self discovery. Through the Career Quizzes you can explore your abilities, interests and preferences as part of making a career decision.  The user would register to save their results. This will allow the user to combine all their quiz results and will give a list of occupational options.  The results will be delivered to the Saskatchewan Job Futures site.  The results will then be displayed as a print ready “personalized Job Chart”.   This feature became available April 1st, 2004.  For the month of April, Saskatchewan Job Futures had 28,000+ user sessions with almost 850 using the iQuizzes feature.
· Work is underway to prepare the 4th edition of the annual Saskatchewan Job Futures – Job Chart.  This publication is done in partnership with Saskatchewan Learning and is distributed to all senior high school students, post-secondary institutions, Canada-Saskatchewan Career and Employment Service Centres, and HRSDC offices.  The electronic version is available at http://saskjobfutures.ca/jobchart.

· A series of ten posters featuring Aboriginal people working in Saskatchewan was produced by Government Relations and Aboriginal Affairs and jointly funded by Along with Job Chart and several other career resources, these posters will be included in a resource tool kit that will be sent out next fall to Aboriginal service providers.
Saskatchewan Province
· The joint partnership web site, http://www.saskjobfutures.ca, has an exciting new addition with iQuizzes. iQuizzes allow users to complete one or all of six career and learning questionnaires and receive a personalized, provincialized, list of occupations based on their results. The personalized Job Chart can be viewed on-line or printed in hard copy for the user.

· Final stages of the research on the various post-secondary graduate follow up surveying activities done by f/p/t jurisdictions within Canada, including those activities of the post-secondary institutions and the National Graduate Survey is underway.  A recommendation of factors that should be included in a Saskatchewan survey to regularly examine graduates’ educational experiences and labour market outcomes has been developed.
· An analysis of the 2003 Saskatchewan High School Leaver (HSL) Survey is underway to examine Grade 12 student intentions to pursue post-secondary learning and potential barriers to accessing post-secondary.
· Saskatchewan Learning recently completed the process of leading a government-wide approach to identify and purchase Census data to meet the needs of the provincial government.  The intent was to engage in potential cost-shared purchasing of data and to avoid purchasing duplication by various departments.  The data purchasing has taken place and the data will be housed at the Saskatchewan Bureau of Statistics.  The tables will be available to all of the province’s government departments.

· The SaskNetWork web site has been recently redeveloped to give the province’s first stop for Saskatchewan’s career, work and labour market information a new look.  The new site will be officially launched at the end of May.

· Updates of key demographic and labour market reports are in process, including:

· The Saskatchewan Labour Market Trends Report, which develops Aboriginal and non-Aboriginal demographic and labour force projections for the next 20 years; 

· The Demand for Post-Secondary Graduates report to forecast demand for post-secondary graduates in the Saskatchewan labour market;

· Census-based Regional Profiles for various planning groups within the Learning sector.  The profiles will provide labour market and socio-economic data for customized, sub-provincial regions.

· Census-based target group profiles at a provincial level for specific key areas, such as: youth, migration, educational attainment, the Aboriginal population, labour market activity, and low income individuals.

Manitoba Province
· Updating and maintaining all of our current LMI products including:


· High Demand Occupations in Manitoba


· MB Prospects Career Planning Guide (with HRSDC Manitoba Region)

· Manitoba Labour Market Overview – Internal Policy Document

· Other regular activities including the Daily News services, Construction major projects list and weekly recent releases.

· Aboriginal education and labour market research in support of a variety of projects including Manitoba Hydro developments in the North, University College of the North, Manitoba’s Northern Strategy and the Manitoba Aboriginal Strategy.  Activities include Stats Canada Research, working with other provincial partners in Saskatchewan and Alberta regarding obtaining better Aboriginal data and potentially a Northern Manitoba Employer survey.

· Manitoba Job Futures (with HRSDC Manitoba Region): We released our first edition of MB Job Futures with HRSDC Manitoba Region in November 2003 and we are currently adding more and more occupations (plans are to add 80 this fiscal year).

· Manitoba WorkInfoNET MBWin is an Internet directory that provides information on different aspects of the Manitoba labour market.  The site helps Manitobans connect to the information and resources they need for success in the changing job market.  A new site design was done this year as well as a new Aboriginal site.  http://mb.workinfonet.ca 

Ontario HRSDC

· Work continues in Ontario to fully populate the National Labour Market Information System with occupational profiles and employer lists at the local level.

· New provincial occupational profiles have been prepared for each of the new occupational codes for IT-related occupations.

· Focus groups were held to assess the content, organization and format of Ontario’s local Labour Market Bulletins, as well as the relevance, value and use of the information provided.

· 2003 Local Wage Books were prepared from Employment Insurance application data.

· Annual Perspectives publications were prepared for Labour Force Survey regions across the province.

· The Toronto Workwaves website, providing analysis of newspaper job vacancies, was updated and the methodology will be extended to other metropolitan areas in the province.

Ontario Province

· The Ontario Government’s 2004 theme for excellence in the Ontario public service is: connecting across boundaries: building a horizontal organization.   The FLMM-LMI Working Group has been included as an example of a model of inter-governmental cooperation and successful partnership.

· The Ministry of Training, Colleges and Universities launched the first LMI intranet site for use by employees of the Ontario Government on January 14, 2004.  

· The Ministry of Training, Colleges and Universities and other Ministries are working together to create an Ontario Government LMI Gateway, which will help the public access Ontario Government LMI resources.  The website will be launched this summer or fall.  

· In June, Canadian Policy Research Networks will be releasing a study of the implications of the ageing population for Ontario and Canada.  The report has been sponsored by the Ontario Government.

· Ontario’s LMI research priorities this year include the returns to investment in training for employers and employees, barriers to participation in and completion of apprenticeship, and factors associated with successful transitions to the labour market for foreign-trained individuals.

Quebec HRSDC

Industrial and Occupational Analysis 
Québec Job Future: Québec Job Future continues to be an important LMI product for HRSDC – Québec Region. The update is continuous, , in light of the availability of 2001 Census data; a particular emphasis is presently put on this document.  
New activity: 

· A new WEB interface was on line in 2003 

· A new search tool by filed of study is now available

· Update of the labour market scenario 2003-2007 and the new analytical texts of the Occupational profiles are on line since March. 
Activity in progress: 
New scenario of Occupational profile (summer 2004)

· Introducing 2001 Census data (Winter 2004)
· Breakdown of employment by age 
· Breakdown of employment by gender 
· Breakdown of employment by job status 
· Breakdown of employment by industry 
· Breakdown of employment by region 
· Employment income 
· Updating the analytical texts of the Occupational profiles using the census information (winter 2004)
· Industrial and occupational perspectives in Québec sub provincial regions: Labour market overview analysis report by industry and occupation at the regional and sub-regional levels (16 economic regions in Québec). The report will present an overview of the major industrial and occupational trends and will support the occupational information already available at the regional level (Job Future) and local level (Demand Occupations Lists and Occupational Profiles). The product will be available on the WEB (with dynamic links between industrial, occupational and regional dimensions) and PDF file (for those who prefer continuous text for a region). 

· The update of the sub-regional industrial and occupational scenarios for the 16 economic regions in Québec is completed. 

· A standardized template for the presentation has been chosen and accepted by the HRCC economists. 

· The texts of industrial and occupational analysis are presently on production. 

· The final report should be available in French and English by Fall 2004. 
Quebec HRSDC   (cont’d)

· Information on wages /salaries: An initiative focusing on a better use of information on salaries in the HRSDC administrative data base is presently in progress. In particular, we focused on the validation of the occupational code. Our goal was to see to which extent the information on wages/salaries from HRSDC administrative data are typical of details of salaries on the labour market. A report will be available soon. 
· Aging of the workforce: The aging of the workforce is a major issue in the Québec regions, particularly in remote regions where it is coupled with that of the exodus of the young people. Initiatives to better estimate the phenomena and raise awareness of community stakeholders to this issue are presently in progress in three regions. These initiatives, centered on partnership (HRSDC, Emploi-Québec, School boards and employers associations), incorporate a survey of employers and various awareness activities in concerned regions. 

Employers files 
· LIC Project: Information about business enterprises is one of the types of information most sought after by community stakeholders and the “partnership” approach of the LIC project meets the need for consultation of the economic and industrial development stakeholders at the local level. 
The LIC database application developed by Softconcept Canada inc. takes its name from the “List of Industries and Commerce”. Local partners make arrangements to share and maintain information about businesses in the community on a local server in order to produce a single list of business enterprises. The partners also agree on a formula for sharing certain expenses associated with both the project and follow-up filed surveys carried out to update business-related data. HRSDC generally lowers its participation costs by providing its “employer” database at start-up time.
Certain communities use the collective goals of this project as well as the expertise associated with the LIC model and officially acknowledge an integrated process among partners for a unified local business enterprises census process to reduce contact with them to a minimum. 
Thanks to LIC, HRSDC Québec is now able to maintain a common business data bank in partnership with other organizations.
Quebec HRSDC  (cont’d)

· Search Engine of Local Businesses: This engine allow to query the «employer» database of HRSDC Québec Region to obtain a list of businesses by selected region. It allows users to conduct searches by four main criterion-referenced: the company name, the postal code or region (administrative region and municipalities), the number of employees and the Standard Industrial Classification, by division, the major group and the industry group and by keyword. In the near future, this application will be converted to the NAICS.
Quebec Province

Distribution activities: 

· The LMI Online site (http://imt.emploiquebec.net) has been updated to include the new Job Prospects 2003-2007 and the results of the High School Graduates Survey 2003. 

· Release of numerous surveys and labour market research analysis available at the following addresses: http://www.cetech.gouv.qc.ca   or http://emploiquebec.net/francais/imt/index.htm. For example:

· “Les travailleurs hautement qualifiés au Québec : portrait dynamique du marché du travail”, on which the opinion of Conseil de la science et de la technologie du Québec is supported entitled “L’avenir de la main-d’œuvre hautement qualifiée; une question d’ajustements”;

· Release of a series on “Job Prospects 2002-2006”, in Quebec and the regions (http://emploiquebec.net/francais/imt/publications/perspective.htm). The minister responsible for Jobs will release the update covering the 2003-2007 period within the next few weeks; 
· Release of “Le marché du travail et l’emploi sectoriel au Québec 2003-2007”;
· “L’Emploi au Québec”: a monthly analysis of the trend of the main indicators of the labour market in Quebec; 

· The first issue of “Regard sur le marché du travail” will be available at the end of May 2004; 

· “Enquête sur le recrutement et l’emploi au Québec” (EREQ);

· “Les chiffres Clés de l’emploi”, (2003), expected in May 2004; 

· “Guide des salaires selon les professions” (2004 issue);

· Various information capsules. 

· A directory of the publications on the Labour Market Information (LMI) from Emploi-Québec will be online by mid-May on the Emploi-Québec Website (http://emploiquebec.net/francais/imt/index.htm). The directory includes more than 100 publications of provincial and regional interest.

Quebec Province   (cont’d)

· Release of the Job Search Guide (bilingual) (http://emploiquebec.net/publications/9_institutionnel/guidepratique_f.pdf) in which a part is dedicated to the LMI. 

Promotional Activities:

· Emploi-Québec has launched, in collaboration with the Department of Education, an important national and regional promotional campaign (Tout pour réussir) on the development of trades and occupations requiring professional or technical training, and for which the occupational outlooks are good or very good.
The goal is to encourage Youth to choose professional or technical training leading to an occupation offering good job accessibilities to counter Youth migration from regions and to fill available jobs. This campaign took place from October 2003 to February 2004 and is in line with the use of the LMI in accordance with the focus approach and preceded the admission deadline date for students (March 1st). 
This Website, available in French (http://www.toutpourreussir.com/fr/index.php) and English (http://www.toutpourreussir.com/en/index.php), has been developed for this campaign, and was linked to the LMI Online of Emploi-Québec.

· In 2003-2004, Youth were a target market for Emploi-Québec’s Labour Market Information promotion activities. The first campaign entitled “Pour t’aider à franchir les portes du marché du travail”, targeted high school students. The campaign was aimed at helping Youth make discerning career choices, informing them of the regional occupational outlooks available by consulting the LMI Online tool. This campaign started in October 2003 and ended last January. 


· In accordance with this focused approach, the Association québécoise d’information scolaire et professionnelle (AQISEP) developed an activity from the site LMI Online of Emploi-Québec. This activity includes questions related to labour market information of which the answers can be found in the LMI Online Website. The data of Emploi-Québec is also used in the exercises of the document “Cursus, l’école, l’économie et moi” launched in accordance with the focused approach.
Other activities:
· Training in human resources management, which includes human resources management planning concepts, will be offered this spring to all Emploi-Québec business advisors. In this training an important portion is dedicated to LMI; 
· Training is given to the great majority of the staff of Emploi-Québec on the main concepts of the LMI found in LMI Online. This training was also offered to develop employability organizations in Quebec; 


· A first meeting of the Pan Canadian Symposium’s Quebec Team on Career Development, Continuing Education and Labour Force Development was held on April 1st.
Newfoundland and Labrador HRSDC 

· Wage/Employer Survey: Consortium of federal/provincial partners.  First results will be available in June 2004 and the group has agreed to perform this survey every four years.  

- Phase I Wage Survey (estimated to be more a census)

· Project timeframe: January ‘04


-
number of full-time employees


-
average hours per week


-
wages - hourly, monthly, yearly


-
regular or shift work


-
union / non-union


-
entry level wage without experience


-
entry level wage with one year experience


-
maximum wage after five years


- Phase II Employer Survey (selected samples)

· Project timeframe: October ‘04.


-
demographics


-
recruitment and retention


-
retirement


-
workforce training provided


-
use of technology and e-commerce


-
non-wage benefits


-
labour disputes


-
workplace productivity


-
competition


-
new advances and growth

· Federal/Provincial LMI Committee: This committee's action plan includes a number of sub-committees dealing with the 
following issues:

· Product awareness

· Limited connectivity/hardware in service centres

· Professional development training

· Connecting LMI to high school curriculum

· LMI products for use with immigrants

· Declining adult participation in education

· Apprenticeship

· Product development - data gaps

· LMI protocol - communication sharing

· Provincial LMI structure and resources

· Labour Market Development Strategy

· Partnership initiatives

· Increasing Provincial Participation in COPS Partnership: Through our Fed/Prov LMI Committee we invited several provincial departments to our latest committee meeting and provided a presentation on COPS with the intent to interest appropriate stakeholders, Dept. of Finance and the Dept. of Education, in participating in this partnership. We highlighted the increasing demand for skills information at the occupational level and supply side information. A general agreement to increase their participation was provided and we look forward to working more closely with the province in this partnership.

·  Labour Market Strategy: Our provincial partners are developing a framework for labour market development in our province.  They have commissioned four reports to fully explore and understand the structure and dynamics of the labour markets within our region.  From these a strategy is being developed and we are strengthening our ties with them as a stakeholder in this process. 

Newfoundland and Labrador Province

Career Development Strategy - Newfoundland and Labrador

In response to growing evidence that the province’s young people may not be making maximum use of available career planning services and resources, and amid concerns about the future availability of skilled workers, the former Department of Youth Services and Post-Secondary Education initiated a LMDA-funded study in Fall 2002 to examine the provincial career planning environment.

The purpose of this research was to assess career development’s link to public policy at the national and international levels, to determine the scope of career development services in the province, to explore the specific career needs of youth across the six strategic social plan regions, and to provide policy direction to support the development of a provincial career development framework.

The Career Development Strategy is now being led by the Department of Human Resources, Labour and Employment.
Framework for Labour Market Development - Newfoundland and Labrador 

The process to develop a Framework for Labour Market Development in Newfoundland and Labrador was initiated in 2002 with funding provided by the federal government through the Labour Market Development Agreement (LMDA).  The Framework is a progressive measure designed to assist key stakeholders, including government, to respond to current and future labour market challenges and capitalize on opportunities, and to position the province strategically in an increasingly global economy. This proactive framework for labour market development for the medium to long term will:

· promote a deeper understanding of the structure and complex dynamics of our labour market and the relationships amongst employees, employers, communities, and government

· enhance our understanding with labour market information about the provincial labour force, future demand for labour, regional issues, and barriers faced by persons not traditionally attached to the labour market

· assist to guide and coordinate existing and future efforts and investments to address our human resource challenges and development

The process to develop the Framework has been an interdepartmental initiative led by the Department of Human Resources, Labour and Employment (HRLE).  
Newfoundland and Labrador Province  (cont’d)
An evidence-based, partnership approach enabled government and other key labour market stakeholders to develop an informed, common understanding of the labour market landscape, conduct an in-depth analysis of the labour market challenges and opportunities, and identify potential strategies to most effectively respond to these challenges and opportunities.  HRSD Canada has partnered with the province on the Framework and is interested in sharing in the Framework’s findings and outcomes.  The Labour Market Development Council was also consulted regularly throughout the Framework development process and was a valuable source of input and constructive advice. 

The Department of Human Resources, Labour and Employment commissioned four research studies to support the process.  These projects included:

· the development of a comprehensive, statistical baseline document on provincial labour market indicators, in collaboration with the Newfoundland and Labrador Statistics Agency and Dr. Doug May of MUN; 
· a consultation with over 100 private sector employers and managers in the private sector to identify their perspectives on future labour demands; 

· a consultation with Regional Economic Development Boards, Strategic Social Plan Steering Committees, Youth Groups, and major labour organizations in the province to identify provincial labour market issues; and,

· an extensive literature review on barriers to participation in the labour market and best practices to address these barriers. 

The background research has been completed and a draft Framework for Labour Market Development is currently being considered by government.  As a result of issues arising out of the research and consultations with stakeholders during this process HRLE is currently implementing two related projects entitled Strengthening Partnerships in the Labour Market and Identifying Skills Gaps in the Labour Market, both funded by the federal government through the LMDA. 

F/P Labour Market Information Committee - Newfoundland and Labrador

The Department of Human Resources, Labour and Employment co-chairs the F/P LMI Committee and is working with its F/P LMI partners on addressing a number of issues through various sub-committees.  Some areas currently being focused on are as follows: product awareness; limited connectivity/hardware in service centres; connecting LMI to high school curriculum; product development (data gaps); Labour Market Development Strategy.  (See also update from HRSD - Newfoundland and Labrador.)

New Brunswick Province

· High School Graduate Follow-up Survey: New Brunswick is currently completing a high school graduate follow-up survey of 2002 New Brunswick high school graduates.  The survey report will be complete by Summer 2004.
· NB and PEI Wage Rate Survey 2003: The New Brunswick and Prince Edward Island Wage Rate Survey has now been completed.  The report provides data on starting wages, wages after one year, maximum wages, and the most frequently paid wage by occupation for full time and part time workers at the provincial level for Prince Edward Island and at the provincial level and by the two E.I. regions for New Brunswick.  
· New Brunswick Job Futures: The newest version of New Brunswick Job Futures, incorporating Census 2001 information, will be available on-line by late Spring 2004.
· Labour Market Profiles: In 2002, New Brunswick developed a series of labour market profiles providing demographic, labour market, and economic information (based on the 1996 Census) for each of the fifteen (15) community economic development agency regions of the province.  This summer, these profiles will be updated in a new format and with 2001 Census and other information.

· Occupational Outlook Spreadsheet: This spreadsheet was developed by the Labour Market Analysis Branch of the Department of Training and Employment Development.  It provides a list of all 4-digit NOC occupational groupings along with compiled information from a variety of sources including employment levels, job opportunities, and top industries for that NOC, numbers of EI beneficiaries, Canadian Job Futures outlook, average hourly wage, and other information.  It is a handy reference tool for career and employment counsellors.
HRSDC National Headquarters
Development and Implementation of the Career and Employment Information Specialist Course

This course is designed to support Guideline 5, Staffing, in the FLMM Career and LMI Service Delivery Guidelines.  The course consists of:

· a two day classroom component (we are considering creating a version of this component that could be delivered in a series of  2  to 3 hour sessions);

· a set of online exercises; and

· a final assignment.

The five areas of skills and knowledge development are:

· Understanding the Career/Life Planning Model - Career and Employment Information Specialists (C&EIS) must be able to manage the information resources. However, it is not enough simply to recognize and keep the information organized; it is equally important to be a resource by knowing what specific information to apply to a particular stage of the career decision-making process. This involves knowing each stage of the career/life planning model.  Thus, the first part of the training program links the stages of the model to the corresponding relevant information.

· Locating the information - This section focuses on developing the research techniques needed to find and recognize appropriate information, knowing how to identify resource vendors, developing the ability to evaluate resources for value and quality, and determining information gaps and the best ways to fill them.

· Managing the information- This includes how to order and track resources, being introduced to a variety of cataloguing methods, how to display resources to ensure effective use, how to cross-reference materials, and how to raise the profile of the resource service.      

· Using the information - Utilizing the knowledge and skills learned to this point, participants will become familiar with the content of a wide variety of resources and learn how to apply resources to address specific user needs. They learn to recognize when and how to refer to other professionals, and how to deliver information services in a professional, and empathic manner.       

· Promoting the Information Service - participants learn a variety of methods used to encourage users to visit their centres and to encourage them to use the resources. 
Priorities Re Course 2004-05
· Continue to roll out the course with P/T and community-based organizations;

· Set up an implementation and maintenance strategy for the course;

· Explore how the Course and the FLMM Guidelines can be further aligned;

· Identify new materials for the course as appropriate.
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